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This Quick Reference Guide will explain how to:

Document specimen collection on the Electronic Medical Record (EMR).

o Important — Bacchus Marsh and Melton clinicians
o At these locations, paper requisitions will need to be printed directly from the EMR and placed in the
collection tray until transition to the new laboratory service.
e Bradmas must be placed on specimen containers and clearly labelled before dispatch.

o Do not mark the specimens as collected on the EMR.

Handy Hint — Phlebotomists — Use Collection Runs

Phlebotomists use Collection Runs page from PowerChart. Refer to the “Pathology — Specimen Collection —

Phlebotomists Round” Quick Reference Guide.

There are two ways to complete Specimen Collection in the EMR

1. Via the Activities page on Care Compass: 2. Via the Navigator Toolbar:

To open the Specimen Collection window from the
patient’s chart:
o  Click on the Specimen Collection button

i) Specimen Collection

To open the Specimen Collection window:
*  Right click on the Specimen Task and select
Document
*  Click on the Document button at the bottom
right of the Activities Page window

Collecting Specimens

Important — The Specimen Collection Workflow

Once you have the Collection Details window opens:

1. Scan the patient’s wristband to confirm Positive Patient Identification (PPID) and ask the patient to state
their FULL name and DOB and check UR number.

Collect all equipment required including the Zebra specimen label printer.

Print the labels for the specimen labels.

Collect the specimens and stick the specimen labels on the correct tubes and/or containers.

Scan the printed specimen labels to mark the specimens as collected.

e

Click Sign to document that you have collected the sample required then close the window.

Date Published: 9/1/2026 Version: 2.0 Approved by: Kylee Ross Western Health ‘



https://digitalhealth.wh.org.au/wp-content/uploads/2023/04/Pathology-Specimen-Collection-Phlebotomists.pdf
https://digitalhealth.wh.org.au/wp-content/uploads/2023/04/Pathology-Specimen-Collection-Phlebotomists.pdf

Pathology — Specimen Collection

CONNECTING BEST CARE Quick Reference Guide

@Q@i) Digital Health bigital Health

SIGN ORDER

SCAN PATIENT SCAN PRINTER SCAN LABEL

@/i’a

Handy Hint — Unable to scan the wristband?
If you are unable to scan the patient’s wristband, click Unable to scan barcode? link at the bottom left corner

of the window.

Important — Multiple Orders for the Same Test
If multiple orders for the same test with different collection
dates or times exist, and the clinical intent is unclear,

confirm with the ordering clinician/team whether more

than one specimen is needed.
e If yes, proceed with the required collections.
e If no, ask the ordering clinician/team to

cancel the duplicate order(s).
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o Important — Stick the label long side so the barcode can be easily scanned.
g Handy Hint — Unable to scan? Manually mark the specimen as collected.

To manually mark the specimen as collected:
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4. Click Yes for ‘This collection has not been Collecton etred

verified by a scan. Would you like to continue?’

Watch Specimen Collection Workflow video for more detailed information / education.
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