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This Quick Reference Guide will explain how to:
Manage the change of a treating clinician or clinical team tst = i recent - [ I -

using the Cerner EMR and iPM. This guide will define Notifications
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the process for both clinical and clerical staff.

Definitions:

Change of clinician order — Order that is used to allow the transfer for a patient from one treating team to another.

Clinician Workflow

PowerChart:

1. Navigate to Orders and Referrals section from the Table of Contents menu.
2. Click Add+ button.

3. Type “Change of Clinician” in the search box and press enter. Search: | Change of Clinician

To complete the order, follow the steps below:

@[] ¥ [Order Name Status_|stant Details
4 F2C:R03; BO6. WHIP200185 Admit: 21/05/2025 DB:DO
g Admit/ T

1. Click on the order.
Click on “Missing Required Details”.

Fill in the fields as required, noting to

= Dot fr Change of Clinician

always include the Name of Medical E‘:“‘" e
e =
Service/MO Contacted Repcedsat o (V|2 = [T :ém Vst [ s +]
are o Meclcal Sence/ MO Contacteck [BRTER POV CONTACT ][] ERT—
to (e.g. General Medicine HOU).

Click the sign button.

Enter your password and click OK.

(Missing Fecuied Detals eanie Ondais For Cosratiae o Sign

Note: Completing this order will then place a task for the Clerical team to action the change in iPM.
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Clerical Workflow

PowerChart:

g Have you used the Multi Patient Task List (MPTL) before?

If this is your first time, you can set it up following the Administration — Using the Multipatient Task List —

Clerical QRG.

Launch the s muti-patient Task List - button from the navigational toolbar.

2. Review change of clinician tasks that have come through via your location for you to action.

| [Name |URNo. |Location |Room/Bed |Task Status|Scheduled Date and Time |Task Description |Order Details |
‘ Gg*Ablitt, Christopher Train135 | WHS200185 F 2C RO3/B06 Pending  06/11/2025 07:34 Change of Clinician 06/11/2025 07:34:00, Acute Aged Care SH 3
04/12/1987

iPM:
1. Clickon W to launch iPM.
2. Click on “Ward view” icon, which takes you into “Ward Management View”. l—l

o

i. Patient Manager (i.PM) - [Ward Management View]

Under Hospital Structure: click on campus & ward to get to the relevant ward.

v' Highlight relevant patient —
v" Right Mouse Click (RMC) Enee Posplal &

i) Fuestemn Ho:
o AW ards

Occupancy | Acuity / Condition | Ward Events | Ward Attend
Descripli | Patiert ID_| Cliician |

oy FlEast
v Select Transfer/Leave -t T R T ey
9 F 2East 817254 Matkovic, &/Prof Zelko
= F2West 503839 Matkavic, A/Prof Zelko
g F 2B Discl | pacate Dbl Ae
‘g F 2B Foot 40041 Transfer Request Status
{ Q Fac 1822 Transfer/Leave

4. Click on Clinician tab and enter in:

v" New Clinician & / or

Cirician, Specislty, Patient
Newglrciare |Kaanberg, Dt fan < set Clsettoaion, ward Bed
v SpeCIaIty Team Spesially Bastoenterology |/ 5=t Kronborg, Drlan

B Enter New Transfer/Leave Details - & men - o e 1473989 Male ©o 0 o [

Ward and Bed Shared Care | Refenal | Coding | Leave | Mental Healih |

- Lansfer Detail

- Frior Valu

Care fype: |cute ine Qual Newbom - Gastiosrterology

v Select a transfer reason I e e U
5. Clle OK bUtton. Patient category: | Public - Eligible - [F2South
Transfer reason: | ot Speciied | note [ 01 Che 07
Dat
From date: 25/06/2019 Time: |15:26 W Actual transfer Transfer Now
Ta date o e [ I~ Aetusl et Retum Now
3M Encoder. I oK I I Cancel
. Dates
. . Erom date: 25/06/29 Time:  |15:26 ¥ Actual iansfer Transfer Now
6. Click on TRANSFER NOW button e =
(This auto populates with current date & time) Tedse  [D— e [ R =
<]

Note: You MUST complete this step

|e; I the date and time of transfer/leave correct?

7. Click “Yes” in the pop-up window. o |
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PowerChart:

1. Launch the zamutti-patient Task List: button from the

navigational toolbar.

2. Locate the change of clinician tasks
that you have actioned in iPM.
Right click on the task and click “Chart Done”.

Complete the details in the [ Change of Clinician (Chart Done) - Ablitt, Christopher Train185 X
change of clinician window. werime. (o | [E [ ]S A
5. Click OK Performed by

Note: The task will drop off the list

Handy Hint — Remember to click Refresh

£» 7 minutes ago

Remember to hit the Refresh button to ensure the most up to date view of your task list is

provided

Note: The patient’s treating Clinician or Clinical Team has now been changed.
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