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Digital Health
Quick Reference Guide

This Quick Reference Guide will explain how to:

Revert the Appointment Status from Hold back to Booked(Confirmed)

Important

The appointment status of Hold should not be used.

Status - Scheduled Ot/ Tm Appt Type Appt Status FIM
Booked(Confirmed) 02/04/2025 - 8:30 AM I:ardcnlag}f MBS Review Confirm...
Footeers 01/04/2025 - 1: 40 PM  Cardiology MBS Mew Booked|C
Arrived 08022025 - 1210 PM  Reproductive Choices R...  Resched. Contact...
Check In 07/02/2025 - 235 PM  INVALID Review Resched. Maodify...
Hold 07/02/2025 - 235 PM  INVALID Review Checked Reschedule
Cancel 07/02/2025 - 235 PM  INVALID Review Resched:
No Show 07/02/2025 - 10:00 AM Reproductive Choices R...  Booked(C Hold... s
06/02/2025 - 9:00 AM  Reproductive Choices R...  BookediC Cancel...
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Reverting the Appointment Status
1. Find the appointment via the schapptbook Person Inquiry: Patient Schedule (All History) =

o |

5 Schedule Inquiry - Patient Schedule (All History)

i Task  Edit

MRN: 1613164

Person Resource Location Request List

View Help
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Inguiry:

[Patient Schedule (Al History)

2. Right click to Cancel that appointment

Date Published: 5/05/2025

Version: 1

07/02/2025 - 235 FM  INVALID Review

Scheduled Dt/Tm Appt Type Appt Status
09/04/2025- 11:02 AM Paediatric Echo MBS New Booked(Corfimed)
02/04/2025 - 10:00 AM  Reproductive Choices Review Rescheduled

hl ‘ 02/04/2025- 5:00 AM  Reproductive Choices Review Rescheduled
02/04/2025 - 3:00 AM  Reproductive Choices Review Booked|Corfimed)
02/04/2025 - 3:00 AM  Reproductive Choices Review Bescheduled

":‘ 2/04,/2025 - 3:30 AM | Cardiology MBS Review

01/04/2025- 1:40 PM  Cardiclogy MBS New Bookeq(Lormmed)
08/02/2025- 1210 PM  Reproductive Choices Review Rescheduled

Rescheduled

FIN Red
30867107 VS
30861354C009 V5
30861954C009 VS
308615954C009 VS
30861354C009 VS
30867147C002 | VS

30867147 WS
30861954C009 VS
30223352C004 NR

Scheduled Dt/Tm

02/04/2025 - 5:00 AM
02/04/2025 - 9:00 AM
02/04,2025 - 8:30 AM
01/04/2025 - 1:40 FM
08/02/2025-1210 PM
07/02/2025 - 2:35 PM
07/02/2025 - 2:35 FM
07/02/2025 - 2:35 PM
07/02/2025 - 10:00 AM
06/02/2025 - 9:00 AM
05/02/2025 - 10:30 AM
04/02/2025-11:20 AM

Appt Type

Reproductive Choices Review
Reproductive Choices Review
Cardiclogy MBS Review
Cardiology MBS MNew
Reproductive Choices Review
INVALID Review

INVALID Review

INVALID Review
Reproductive Choices Review
Reproductive Choices Review
Reproductive Choices Review
Reproductive Choices Review

Approved by: Emily Sanders

Appt Status FIN
Booked(Corfimed) 30861954C009
Rescheduled 30861954C009
[ mppr—aa—eonn ]

Booked(C: Confirm...
Reschedu Contact...
Reschedu Modify...
Checleed
Reschedu Reschedule
Booked(Cr Hold...
Booked|C: Cancel... %
Booked(C

Mo Show...
Booked(C: o e
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Undo Appointment Hold

3. Right click to Undo Cancel

Scheduled Dt/Tm Appt Type Appt Status FIN Re
02/04/2025 - 5:00 AM  Reproductive Choices Review Booked(Corfimed) 30861954C005 ¢
02/04/2025 - 5:00 AM  Beproductive Choices Review Rescheduled 30861954C009
25- 8:30 AM | Cardiology MBS Review | Cancelled  gueelonocziacong Lud
01/04/2025- 1:40 PM  Canrdiology MBS New Booked (Corfi Confirm...
08/02/2025- 1210 PM Reproductive Choices Review Rescheduled Contact...
07/02/2025- 235 PM  INVALID Review Rescheduled Modify
07/02/2025-2:35 PM  INVALID Review Checked Cut
07/02/2025-2:35PM  INVALID Review Rescheduled Reschedule
07/02/2025 - 10:00 AM  Reproductive Choices Review Booked(Corfi Hold...
06/02/2025 - 9:.00 AM  Reproductive Choices Review Booked(Confi Undo Cancel
05/02/2025 - 10:30 AM Reproductive Choices Review Booked(Corfi
R MAARAE A4n AL P e e P et i Mo Show...
4. The appointment will be back to the Sohedulod DUT - 5

Booked(Confirmed) Appointment Status, . m Aopt Type Aopt Status

action the appointment as req uired from 02/04,2025 - 5:00 AM  Reproductive Choices Review Booked{Confimed)

here 02/04/2025 - 9:00 AM  Reproductive Choices Review Rescheduled
02/04/2025 - 8:30 AM | Cardiology MBS Review Booked(Confimed)
N2MASN25 - B-ANAM - Candinloowy MRS Review Reschedulrd

Q Handy Hint
Incorrect Action - Encounter Type Error [F-FLX-3] x

This is an Outpatient encounter. Please cancel this conversation and
! correct this encounter

If you come across this error while attempting to action the appointment, a user with a Clerk Supervisor EMR
position will be required to use the following conversations from PMOffice on that encounter in order to flip it
back to a Referral / PreReg encounter.

1. Cancel Discharge

2. Undo Check In

Viewing Appointments that are put on Hold

Person  Resource Location Request List
See Schapptbook for one of the following Location Inquiries, filtering for the
Appointment Status of Hold and your appropriate Location / Location Group: Inguiry:
e Appointment (All Statuses) by Location Appoirtment (Al Statuses) by Location "
e Appointment (All Statuses) by Location Group Start date- Start fime-
=] =]
vz [ [0
End date: End time:
=] =]
o] o [
Location type:
| Ambuiatoryls) v
Location:
|l "R v|
Appaintment Status:
Hald v|
Mode of Contact:
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