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Quick Reference Guide

This Quick Reference Guide will explain how to:

Access and navigate the Western Health Care Connect (WHCC) page and how to customise the page to suit Clinician

preferences.

What is the WHCC page?

The Western Health Care Connect (WHCC) page brings together clinical data from different hospital visits at Western
Health (WH) into a view only summary page, making it easier to coordinate care, support better decisions and improve
patient outcomes

Currently, the page allows Clinicians to view the following information in a patient’'s WH Electronic Medical Record (EMR):
General demographic and encounter details

Clinical documentation (including Discharge Summaries)

Vital signs: the three most recent observations recorded

Any Diagnoses, problems, procedures entered during a visit to WH

Allergies and Alerts

Pathology Results

Radiology and Endoscopy Result Reports (excluding Obstetric ultrasound)
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How to access the WHCC page in PowerChart or FirstNet

1. For WH Clinicians, access to the WHCC
page is via the Table of Contents (TOC) in
the patient’s chart.
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Navigating the WHCC Page

1. Clinical information is displayed in
sections called “widgets”

2. Click on the appropriate widget heading to
view the relevant patient information
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Customising the Page

mmary is interded ta suppart optimal patient care. It dnes nat replace the patient’s medicsl record o

1. To personalise your view, widgets can be
easily re-ordered on the page by clicking,
dragging and dropping (mouse left click &
hold). You can also expand or collapse
individual widgets.

2. The order in which lists of information is
displayed can be viewed in
chronological order or by source. Click on the
Date Completed column heading or Source

Discharge Summary (5) Summary = x
Report Name Performed by Date Completed &+ Source

ED Discharge Summary f] WHSTEST. Madical Officer P2 6§ 29/10/2024

WHSTEST, Allied Health - OT

. . Allied Health Discharge Referral (] 29/10/2024 SH
column heading as appropriate to change the P23
Pharmacy Discharge Medilist ] WHSTEST. Pharmacist P2 3 23/10/2024 SH
order.
Rehabilitstion Discharne a WHSTEST. Madical Officer P25 29/10/2024 SH

3. Filters can be selected to optimise the view
of clinical information.
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4. Tabs can be selected located at the top of the
Widget to view grouped clinical information.

Lab results (0) Anatomic Pathology (0) Microbiclogy (0)

o Important

e Information displayed in the WHCC Page commenced on 28t November 2024, visits prior to this will
not display.

e Any discrepancies of clinical or demographic information, EMR/iPM is the source of truth

e WHCC page displays information close to real time for documents and within 24hrs after patient discharge
for vital signs and other patient data.

o WHCC page is a limited extract of the patient’'s WH EMR, the clinical summary is intended to support care. It

does not replace the patient’s medical record.
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