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Future Appointments Found 
 

 
 
This appears where appointment(s) have been booked on the same referral after an appointment outcome has been set 
as ‘Discharged from consultant’s care’. 
 
Section 1 displays a list of the appointment(s) that will need to be reviewed, these are the appointment(s) that occur after 
the discharged appointment. The discharged appointment (this is the encounter you are attempting to use the Referral 
Closure conversation on at the moment) can be found on the Referrals – Closure worklist under the Appt Date/Time 
column, and is easily identified in the patient’s appointment history.  
Sections 2 and 3 on the warning message describe what need to be done to resolve this. 
 
 
 
 
 
 
 
 
 

Scheduling and Referrals – 
Troubleshooting – Referral Closure 

This Quick Reference Guide will explain how to: 

Troubleshoot the Referrals – Closure worklist warnings that result from workflow errors. 
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This is the patient’s appointment history from the example above. The appointment in red is the encounter that appears 
on the worklist that you are trying to close, it has a discharged appointment outcome. The appointment in blue occurs on 
the same referral but after the discharged appointment. 
 

1. In this case, the appointment outcome in red needs to be changed to ‘Appointment to be made at a later date’ / 
‘Another appointment given’. 
 

2. Then determine whether the referral needs to be closed. 

• If yes, change the outcome for the last appointment on the referral to ‘Discharged from consultant’s care’ and 
you will be able to use Cancel Discharge on that encounter. 

• If no, no further changes are required. 
 

Encounter Past Consolidation 
 

 
 
The date you are trying to enter as the closure date, or the date that automatically appears when you’d open the 
conversation, is in a past VINAH year where the consolidation date has already passed. You will have to enter a date in 
the current VINAH year (these follow the financial year dates). 
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Invalid Discharge Date / Appointment Check In Date 
 

 
 
The date you are trying to enter as the closure date, or the date that automatically appears when you’d open the 
conversation, is before the appointment check in date on the encounter. You will have to review the appointment and 
enter a date on/after the appointment check in. 
 
 


