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Place Telephone order (Nursing/Midwifery staff) 

1. Click  next to  on the Table of Contents  

 

2. Search for the medication in the search bar 

    The EMR can ‘smart search’ which means you can f ilter the results as you are typing  

 

3. Choose an option with an ORDER SENTENCE attached:  

 

 

4. An Ordering Physician window will display. 

    Add name of prescriber, select Phone and click OK. 

 

This Quick Reference Guide will explain how to:  

Order and Co-sign Telephone Orders 

• A telephone order may be given in the occasional instance where a prescriber cannot order a medication on the EMR 

(including remotely) 

• When Nursing/Midwifery staf f  place orders, a prescriber MUST be nominated to co-sign the order  

• The telephone order is valid for 24 hours.  A second telephone order must be obtained if  the therapy is to continue 

beyond 24 hours and the order has not been co-signed by the prescriber 
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5. Review the ‘Details’ for each medication and make changes if  required  

 

 

6. Click and enter password. 

    Status of  order will be “Processing” 

 

7. Refresh screen and status will change to “Ordered” and an 

icon will appear to indicate that it requires a cosign by the 

prescriber 

 

8. Navigate to the , ref resh page and review what you have ordered. 

 

 

Co-sign Telephone order (Prescriber)  

1. When a Nurse/Midwife places an order, they will nominate a prescriber to co-sign the order.  

    If  you are nominated, this will come up in your Message Centre. 

 

2. In Message Centre, orders requiring co-sign are found under Orders in Cosign 

Orders 

 

3. Double click to open the order and review Details 

 

4. The Action Pane defaults to Approve. Cosign the order by clicking 

 

 

 

 

 

 

 

 

The       icon will no longer appear next to the order.  


