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This Quick Reference Guide will explain how to:

Change the Account Class on the referral/encounter

1. _The Accc_)unt Class can be changed with the following Conversations @ Access Management Office
in PMOffice
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a. Corrections — Referral

e To change the Account Class on the
referral after Check In

e Found under the Initial Encounter Info

Referral ID: Referral Encounter [D:
VSPEC1D3161 | |51 506599 | [

Patient Information Referral Info  Initial Encounter Info  Referral Closure  Porta

tab
— To update encounter details, please utilise the "Corrections - OP/VINAH" conver
Visit Type: Facility:
Outpatient Sunshine
Specialty: Account Class:
ASC Haematology Thursday Medicare Bulk Bill ~

b. Referral Add/Modify

e To change the Account Class on the referral before Check In
e Found under the Referral and Encounter Info tab, in the third section

Patient Information ~Referral and Encounter Info  Portal Authorised Representatives Notes and Alerts

+ Referral Add Type: * Referral Received Date: +Date on Referral: Waiting Start Date: Referral Type: *Referral Source: *Referral Length: Referral Expiry Date:
[New Referral ~| [ozr8z0z3 2] [ozommzs 2] [ozommzs 2] [Btemal ] [6P/Local Medical Officer ] [12Months v] [razzioo of
Wait List Status: +Referral Status/Priority: Proposed Priority: “VINAH - Referral In Outcome: Referral Accepted Date: Last Clinical Review Date: Breach Date:
Remaved [schedule Appt - Routine < 385.. ~| | ~| [Referral Accepted - New Appo... ~| [0208/2022 2] [ 2] [ BN
| Referral Details
Facility: * Reason for Visit: *VINAH - Referral In Reason: * Referral In Stream: *Referral (Episode) Stream: * Specialty: *VINAH - Health Conditions: *Account Class:
Footscray [test cancel/displace | [piagnosis, assessment, treatment | [Generel Surgery ~| [General Surgery | [ASC Upper GI& General Surgery | [symptoms of sy v || [Public: Eigible |
| Referred by:
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c. Corrections OP/VINAH Episode Type (Program): VINAH - Exclude Reason:
e To change the Account Class per Specialist Clinics (OP) o~ -
Encounter
e Found under the Encounter Information
tab Patient Information  Encounter Information  Referral Information  Motes and Ale
— Location
*Building: * Location/Ward:
|sH OP v [SHASC P2 PLASTICS ~]
* Specialty: * Account Class:
| ASC Plastics Surgery | | |Public: Eiigible v]

Date Published: 19/10/2023 Version: 1 Approved by: Emily Sanders Western Health ‘




