
FirstNet 
How to View Patient 
Encounter Information 

1. Select the patient on Tracking Board or LaunchPoint. 

(If you cannot locate the patient skip this step) 

From the navigational toolbar at the top of the screen select PM 

Conversation and then Select View Encounter 

2. 

3. If you did not locate the patient before step 2, you can now use the search 

window to locate the patient encounter to view 

4. The View Encounter window will open. Selecting the ‘Emergency and VEMD’ tab will display the most pertinent 

encounter information for ED patients. 

Review information as required. Select Complete to close the encounter window. You can now open patient 

chart by answering Yes, or No to close. 

5. 
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This Quick Reference Guide will explain how to: 

View the patient encounter information while they are in Emergency Department (ED) or after they are discharged. 

Including: 

• Patient Information 

• Arrival Mode 

• Ambulance Details 

• Discharge/Admission/Transfer Information 

 


