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Ordering  
  

1. Navigate to Orders page and 
click +Add 
 

 
2. Search for and select the 

“Unfractionated Heparin 
Infusion (Adults > 16 years)” 
orderset  
 

 
 
 

3. A window will display to show 
this is a multi-phase orderset. 
Click OK  
 

 
 
 
 
 
 
 
 

4. All phases appear under View > 
Medical. Click on Heparin IV 
Infusion Order  
 

 
5. Review Related Results  

 
 
 
 

 

 

 

 

 

This Quick Reference Guide will explain how to:  

This QRG will cover Ordering the Heparin Infusion orderset, Modifying the Infusion, Pausing the Infusion, and 
Discontinuing the orderset. 
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6. Pathology  
*Note*: Pathology orders have been pre-ticked, 
including an APTT to be taken in 4 hours time.  

 
 
 
 
 
 
 
 
 

 

7. Loading Dose  
Select the loading dose, if required.  
*Note*: The dose has been filtered based on the patient’s most recent documented weight. Click the drop-down 
arrow and untick the ‘Filtered’ box to see the other order sentences. 

 

 
 

8. Continuous Infusion  
Select the continuous infusion order.  
*Note*: This has also been filtered based on 
the patient’s most recent documented 
weight. The starting rate will be pre-defined 
as per PPG. 

 
 

9. Click  
 

 
10. Note*: If patients are on an active antiplatelet / 

anticoagulant a warning alert will pop up. Selecting 
Remove order will remove the pending Heparin 
infusion and not the existing medication. 
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11. Review the order sentences.  
 

 
 

12. Click the continuous infusion order to view the pre-defined Continuous Details.  
*Note*: Normalized Rate = any rate that is not mL/hr 

 
13. Add any Order Comments if required  

 
 

14. Sign orders and Refresh MAR to review before 
verbally communicating with nursing staff.  
 

 
 
 
 
 
 
Modifying  
 

15. Review the patient’s APTT and return to the orderset on 
the Orders page > View > Medical.  
 
 

 
16. Click the appropriate phase based on the patient’s 

APTT result.  
 
*Note*: If a phase has already been Initiated and needs 
to be used again, right click and select Replicate. Refer 
to the Troubleshooting phase if required. 

 
 

17. Click  
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18. Follow the instructions, e.g:  

 Step 1: Read how to modify the rate of 
the continuous infusion  

 Step 2: Select further orders as 
required  

 Step 3: The next APTT order will be 
pre-ticked  

 
 
 

19. Click the Heparin IV Infusion Order phase of the orderset.  
 

20. Right click and Modify the 
continuous infusion order. 
The Continuous Details 
tab will appear.  
 

 
 

 

21. Modify the Normalized Rate 
field as per the instructions.  
 
*Note*: You will be unable to 
modify the Rate field, but once 
the Normalized Rate field has 
been modified, the other fields 
will automatically re-calculate.  

 
.  

22. Click Orders for Signature, review orders and Sign.  
 

 
23. Refresh the MAR to review before verbally communicating with nursing staff. 

 

Pausing Infusion  
 

24. When the heparin infusion needs to be paused as per PPG, there will be an order for Pause Heparin Infusion in 
the appropriate phase, e.g.: 
 

 
 
 

25. Select this order and follow the modification process as outlined above.  
Modify the continuous infusion order as per the instructions – change the normalized rate to what the infusion 
will be recommenced at after the pause. 
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26. Once signed, the Pause Heparin Infusion order will drop a task 
to the nurse’s Care Compass, with these instructions:  
 

 

 

 

Discontinuing  
 

1. When the heparin infusion can be discontinued, 
return to the orderset on the Orders page > View > 
Medical.  
 

 
2. Right click on the title of the orderset and select 

Discontinue  
 

 
3. Enter mandatory discontinuation reasons.  

 
 
Sign, and Refresh the MAR to check orders have 


