CONNECTING BEST CARE

f@‘; Digital Health
Scheduling and Referrals o

Consent worklist . Digital Health

Quick Reference Guide

This Quick Reference Guide will explain how to:
Update MBS Consent for patients in the following scenarios —
1. Patient MBS Consent is Yes
2. Patient MBS Consent is No

3. Patient MBS Consent not received — day of clinic

o Important
e In the process of adding a referral in EMR, if ‘Account Class’ is selected as ‘Medicare Bulk Bill', MBS
Consent field appears. If the MBS Consent is not completed, the patient’s referral falls on to the MBS

Consent worklist.

1. Open PMoffice

Worklist
2. In Worklist, double click on MBS Consent " Clinician Not In Database
|_L Interpreter Required
*  List- Patient Referrals
|_L List - Referral Encounters
|° MES Consent |
|_L Mode of Transport
3. Select appropriate Medical Senices and click ¢ Filters: MBS Consent o x
Move. Click OK Select Facilities
Available: * Selected:
i) Footscray Copy > Footscray
i Sunbury Day Sunbu.ryDay
i Sunshine Selectan | |Sunshine

- Wwilliarmstown
e i) Williamstown

Select or Skip Med Services
From available: * Selected: Skip

AH Phyzio Aquatic Women's Health  »
AH Phyzio Aquatic Women's Only

AH Physio Fracture Salect All

AH Physio Gy
AH Peychology Complex bedicine v

Move > AH Physiotherapy O

| o ||| Cancel
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Scenario 1 - Patient MBS Consent is ‘Yes’

Patient Name
[#1 2000435 INTEGRATIONTESTTHREESC, SCENARIOTHREETRANSFERPROG M|

B | 2000156 | KAREV. ALEX
I Refellal.Add,l'MadH}rI

[1 2000156 KAREV,ALEX
Registration - Non-Admitted

4. From MBS Consent worklist, right click on patient E 4 Results
and select Referral Add/Modify = —

[£1 2000438 INTEGRATIONTESTTHREESC,

Encounter Surmmary

5. From the Referral and Encounter Info tab, select MBS Consent field Yes
MBS Consent:

6. Enter the date patient has provided consent in to MBS Consent Date field * MBS Consent Date:

FY
20/06/2023 -
-
7. Complete any other R S s
mandatory fields if
d d d I k [varey MEX M Male e o]
nee e 1 an C Ic edicare Number Medicare Expiry Date: Arrival Commere:
‘ ot
Complete
[ionee Vs ] vnesse saans
- — —
Patient’s referral falls
e Reenat <] [mwan 1 . ] <] [oocal vaetcai ot <] [izmonna <] [z
off the MBS Consent
worklist. s vt o g <] <) [t e e g [t S mwan =] e
| [Dlagrcd,ssseseners, estmant | [eroictharapy 7] [Physomenapy
e T A S e
B e D e
—
S — ot et et R
o, Ancren - HhAD & [Physctherapy bew 7] [Foutecmay 18208 = ~] [bestinZmests e
-

8. In order to update MBS Consent on the patient’s appointment as well, navigate to Scheduling Appointment Book

9. Click on Appointment Inquiry =

10. From Person tab, select Patient Schedule — All Appointments (history) inquiry. Person  Resource  Location Request List
Search for patient, adjust dates, and click Find. o
[Patiert Schedule - All Appaintments (ristory) ]
Person:
|KAHE\¢‘.ﬂLEX |D
Start date: Start time:

merma 2 |

Find | Clear | | Close
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11. Right click on patient appointment, click Modify 07/06/2023 - 3:30 PM | Gynaecology ki |
07/06/2023- 200 FM  Gynascolagy Confirm...
07/06/2023 - 1:30 PM  Gynaecology Contact...
. Modify ? %
12. From Details tab’ Change MBS Name: TESTPAS, RUTH - Home Phone: Language: Person Comments: 5 Last No Show:
H H 1 ]
EI I g I bl e \@'Iue from NO - Other to MRN: 7100182 DOB: 10/10/1970 : F: 92 years Mobile Phone: Interpreter Required:  Home Address: o # of No Shows: 1
3 ’ H
Yes and Cl ICk OK === Allergies Not Re... : Email: Indigenous Status: Medicare Status: 5 # of Cancellations: 1
=-#3 TESTPAS, RUTH General ~ Offer  Summary Move Criteria Details Orders Guidelines  Motification  Conversation Summaries  [tineraries  Locks »
@ Gynaecology MBS N
*Reason for Refemal: ~
‘teslmg |
*Mode of Contact:
‘ Facetoace v |
*Interpreter.

‘Nu "l

Irterpreter Mode of Contact

\ -
*Transport:

‘ No "l

=118S Sligble

VINAH Professional Groups:

o Important

MBS Eligibility does not just depend on patient consent, italso depends on otherfactors like valid referral etc.
(Thisremains as per whatyour departmentfollows in current state).

Scenario 2 - Patient MBS Consent is ‘No’ x| A Rete

UR Patient Name
5 [ 2000435 INTEGRATIONTESTTHREESC, SCENARIOTHREETRANSFERPROG MI
B | 2000156 | KAREV, ALEX

[£1 | 2000156 | KAREV, ALEX IRe{enaIAddfModilyI

[ 2000438 INTEGHATIONTES‘I‘I’HF{EESC.‘ Registration - Non-Admitted

13. From MBS Consent worklist, right click on patient and
select Referral Add/Modify

Encounter Summary

14. From the Referral and Encounter Info tab, select MBS Consent field No MBS Consent:

o s

15. Enter the date patient has provided consent in to MBS Consent Date field * MBS Consent Date:

.
20/06/2023 -
-

16. Change Account Class from Medicare Bulk Bill to Public: Eligible *Account Class:
|Public: Eligible v
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Handy Hint

If Account Classis not changed to Public, when attempting to click ‘Complete’ the following pop up window
will appear

Account Class Reset [F-C-208 *

The patient has not consented to be Bulk Billed, please change them to
Public Eligible

T S e e
17. Complete any other
. . o ]
mandatory fields if
. Test Vi e A
needed, and click
== ]
Complete
o = e
i e
ient’s ref f ff (=== S — e p— —— ——
Patient’sreferral falls o —— N i | a1 " e e
the MBS Consent B i it i F
Seratiied Schacie Agp - Rotios < Dy | 7] [ aceupua - nw g <] [wsases 1 v T Fre—
worklist. o : : - :
5o | | <] [Gressotoar - — ] [Cond reeted preg, i B oom <] [Midicar Btk B0
—
o e
s S =
Tt e ‘
e
—
e, Paka - MG T [oymancetogy M3 Hew <] [rumtine [ w6201 - <] fen ———
—

18. In order to update MBS Consent on the patient’s appointment as well, navigate to Schedule Appointment Book

19. Click on Appointment Inquiry =

20. From Person tab, select Patient Schedule — All Appointments (history) inquiry.
Search for patient, adjust dates, and click Find.

Person Resource Location Request List

Inquiry:
[Patient Schedule - All Appointmerts (ristory) ~]

Person:
|KAREV. ALEX ‘E

Start date: Start time:

] 2] o |

End dat

Find | Clear ‘ ‘ Close
21. Right click on patient appointment, click Modify 07 0 P e —
07/06/2023- 200 PM  Gynaecology Confirm...
07/06/2023 - 1:30 PM  Gynaecology Contact...
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22. From Details tab, change MBS Moty ? X
Eligible value from 'No - Other' Name: TESTPAS, RUTH - Home Phone: e Person Comments: ; Last No Show:
to ‘No - Patient did not consent’ MRN: 7100182 DOB: 10/10/1970  : F: 52 years Mobile Phone: Interpreter Required:  Home Address: B # of No Shows: 1
and CliCk OK === Allergies Mot Re... : 2 Email: Indigenous Status:  Medicare Status: 2 # of Cancellations: 1

=% TESTPAS, RUTH General  Offer  Summary MoveCriteria  Details Orders Guidelines Notification  Conversation Summaries  Itineraries  Locks >

Gy | MBS N
® Gyneecology ~Reason for Referal -

|teshng |
“*Mode of Contact:
[Facetotace v
#Intemretar
|No "|

Interpreter Mode of Cortact
*Transpott:
[t .

MBS Eigiole

VINAH Professional Groups:

[+

Scenario 3 - Patient MBS Consent not received — day of clinic
1. Nawvgate to Schedule Appointment Book

2. Click on Appointment Inquiry =

3. From Location tab, select inquiry Appointment Check In by Location Person  Resource Location Request List

Group, select appropriate Location Group and click Find

Start date: Start time:

|18£DB£2D23| % |DDDD |%
End date: End time:
|18£DB£2D23| % |2355 |%

Location Group:
|SJK Women's Clinic A ||:|

Find | Clear | | Close |

4. All patients who have appointments booked and &t FIN Patiert Typs  MAN  Patient Name Appt Date Appt Dur - Appt Typs
. . 15/06/2023 09:40 Gynaecology MES

need to be checked in for those locations confirm...
Contact...

appear. Right click on patient appointment, and Modify...
Reschedule

select Check In Hold...
Cancel...

Mo Show...

Check In...

5. Click OK
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6. As the patient is being checked in, you can ask them to sign the consent form.
Once the form has been signed, within the Referral Check In screen, update the MBS consent field.
If signed ‘YES’, change MBS Consent field to ‘Yes’ with today’s date
If signed ‘NO’, change MBS consent field to ‘No’ with today’s date, and update Account Class from
Medicare Bulk Billed to Public — Eligible.

Select Complete.

§ Referral Checkin - a x
UR Number
7100057
Lest Name st Name Middle Name: Tt Sex Date of Birth ige Medicars Status:
TESTRAS | [momca [ [mis Female 1271570 == [ Eiigible
Megicars Numben Medicare Expiry Cate: Arrival Comment:
B0 7250379 Fr— i
FIN (visit =) Referal ID Referral Data Set: Encounter Data Set: Episade Type (Program} Referral Encounter 1D
e | [specaiaat ViNAF 17 20222028 ViNAH 16 0232024 Specinsct s (OP) sumcs
Encounter Information P - i Nates and Alerts
*Visit Type: “VINAH - Contact Purpose VINAH - Contact Delivery Mode: “VINAH - Client Present Status: “VINAH - Contact Delivery Setting: VINAH - Health Conditions: Interpreter Follow Up: Transportation Booked:
Qutpstient | [Mew Patieat Concuttation ] Facertoface [ careo/rslatie | | inic/Centee | | ath | | w "
| Cument Encounter Information
*Resson for Vst Referral (Episod) Sresr “Specisity “Referred to *Aceount Class: ) 1485 Consen *MBS Consent Dot Consulting Clinicion 01:
[oigmentest | Gymaecology [WE Gymaecoiogy <] [Mitchel Rebecca - S0 | [ [Medicare otk i g = <] [zvoeanzs : EY
| Reter rom:

*Referring Clinician:

Wog, Andrew - HIMO Q)

New Referral Comment:

Existing Referral Comments:
Locstion

“Building: “Qutpatient Location:

s op EREEED -]

Disglay in Directory®: My Hesith Record Conseat: )
-] [Given <

7. Update MBS Consent on the patient’s appointment as well by following same steps as above (Steps 18 — 22).
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