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This Quick Reference Guide will explain how to:

e Set up your Collection Runs.

e Complete the process of specimen collection.

o Bacchus Marsh and Melton clinicians
[ ]

This workflow is not applicable for specimen collection at Bacchus Marsh and Melton.

e At these locations, paper requisitions will need to be printed directly from the EMR and placed in the
collection tray.

o Bradmas must be placed on specimen containers and clearly labelled before dispatch.

o Do not mark the specimens as collected on the EMR.

Setting up your Collection Runs

|
1. Open Powerchart.
2. In the navigational toolbar, click on Collection Runs. | Collection Runs

3. Build your list of Locations:

Manage View

a) Type the first letter of the campus into the search field. E.g. S for Sunshine, F for Footscray, etc.

b) Left click once on the required location and it will be entered into the Locations list.

c) Repeat Steps a) and b) until all your required locations have been added.

Collection Runs 5 Full screen 1 Print 477 13 minutes agd

4. Prepare for your Collection Round:

Manage View

a) Tick all locations required for your round. Search for Locations e
b) Choose the following filters: [ Ja coionte
Locations: () Lab Collect
e Collection Type: Both Qiurze Colec
yp -
e Specimen type: Blood Specimen Type
c) Click on View Collections once all filters are selected as
. [ Sputum
requ'red [ Urine
[] Other

5. Viewing Patients and Collection Tasks:

View Collections
Prird & 38 raineies 2o

Collection Runs

a) Areas and bed numbers for specimen collection

S1A & - (+] Manage View
are shown in the right-hand column. " lasa ®)
Gpdetails?, Test RO1 BO1 g‘ = R B0
b) Click the location in the Collection Navigator, e.g. Female 47 years [
2 containers I Chart Collections § 0 Lo
S 1A, to display all patients in that area that . . o R
(13 Full Blood Examination (FBE) 822004 1143 s o 00815
require phlebotomy and their individual collection @  Liver Function Tests (LETs) @ R2820
details. Lo L
c) To begin the collection process for each patient,

click on the respective Chart Collections button.
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o Important — Complete the Specimen Collection Workflow

e Once you have set up your location and identified the patients, you are ready to begin specimen collection.

o Refer to the Pathology — Specimen Collection Quick Reference Guide (QRG) and Specimen Collection for

Phlebotomists video to document specimen collection on the EMR.

Troubleshooting and Error Messages

LTI
1. Specimen label margins aren’t aligned with printers e

¥ aes

Solution: Check placement of label roll in printer. Open printer latch, re-adjust and fit the roll

in printer and close the printer latch. ||I'lllll“l‘l“'lﬂulllllm|!

2. The EMR wristband does not match the pathology orders on Specimen Collection X
screen. Either the patient is wearing the incorrect wrist band the spproprite patens s bmcode e e Plessevery hatyou heve searned
(most likely), or you have scanned the incorrect patient (very
unlikely).

Solution: Verbally confirm the identity of the patient. If confirmed, request the NIC to reprint and attach a new EMR

wristband with the correct encounter to the patient.

3. The specimen label does not match the pathology orders on Specimen Collection X
SCI’een, or the SpeCImen IS no /Onger requlred fOr CO//eCtIOn o The scanned specimen identifier is not found amoeng this patient's current collections,
Solution: Confirm the identity of the patient, the origin of the

specimen and check if the order has been cancelled. Consult

the Nurse in Charge if unsure and repeat the printing process if indicated.

4. Scanner unable to recognise barcode. == NFHITTWOTESTING
. . ., == Scenariosix
Solution: Ensure you are scanning the QR code on the patient’s = nop %
= DOB: 17-NOV-1980
wristband. If you continue to have issues, contact IT Service Desk. = URN: Foolscray 180145 N RS

5. Pathology Label Printer offline.

Solution: Printer may not be connected to the network. Contact IT Service Desk.

For all EMR, Wi-Fi connectivity and device issues, please contact the IT Service Desk on (03) 8345 6777.

g Handy Hint — Managing Add On orders

Add On orders are requests to have additional test completed on a sample that has already been collected.

When Add On orders are placed:

e Ordering clinician should contact the Laboratory to ensure they have a sample in the correct tube to use
for your Add On test. If not, a new pathology order should be placed.

e They are automatically marked as Ordered (Collected) on the EMR, so they will not show up on the

Collection Details window.
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https://digitalhealth.wh.org.au/wp-content/uploads/2026/01/Pathology-Specimen-Collection.pdf
https://vimeo.com/1115014770
https://vimeo.com/1115014770

