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Documenting a Pre Arrival: 

 
1. On LaunchPoint Click on Blue pt + icon 

2. Select “Add Prearrival” 

 
 

 
3. Fill out the pre arrival 

form with as much 

information as 

possible. 

Note: A warning will pop 

up if changing referral 

type “Ambulance” from 

default “Referral”. 

Selecting yes will 

change the form 

 
 
 
 
 
 
 
 
 
 

4. The number of prearrivals are visible on the Department status, located under ED zones. The Prearrivals can 

be Viewed, Modified or Cancelled in the ‘Pre-Arrival’ zone on LaunchPoint. Right click on the prearrival as 

required. 

This Quick Reference Guide will explain how to: 

Complete Pre Arrival Documentation for Ambulance calls, referrals and expects (returning patients). Attach/Detach a 

Pre Arrival note and how to cancel a Pre Arrival in LaunchPoint.  

 

FirstNet – Pre Arrival 

Documentation 
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Attaching/Detaching a Pre Arrival to a patient: 

 
5. Right click on the patient name and select “Attach Prearrival” or if required “Detach Prearrival” and the Pre 

Arrival form with patient expect details will pop up. 

 

 
6. Select appropriate patient from 

“available pre Arrivals” and click 

‘Attach’ or ‘detach’. The pt will 

move into “Attached pre 

arrivals”. 

 
 
 
 
 
 
 

7. Click ‘Close ’. 

 
 
 
 
 

8. Once the prearrival is attached the patient, the paper icon will now display on LaunchPoint next to the patient 

name. Clicking on this icon will provide a quick view of the document.  

 

 
 

FirstNet - Pre Arrival Documentation 

Important 

Pre Arrival documentation will automatically purge off the system within 7 days if the patient never 

presented. 

Handy Hint 
 

An “Additional Information” free text box is available on both note templates 

A pre arrival can be allocated a bed on LaunchPoint. This will ‘Hold the bed’ until the patient arrives 


