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What is a Tweak?  
 
The BOSSnet tweak functionality is designed for users to communicate with Health Information Services on scanning or 

direct upload issues identified while viewing documents in BOSSnet.   

A Tweak should be submitted whenever a document is identified as incorrect. For example: 

• Form assigned to an incorrect patient. 

• Form assigned to an incorrect folder on BOSSnet. 

• Displayed incorrectly (portrait instead of landscape, pages misaligned etc.). 

• Deletion of a previous version of a form (see Important Note below). 

 

 

 

 

 

 

 

 

Submitting a Tweak 
 

1. When viewing the document in BOSSnet, click on the 

‘Document Action’ icon in the top pane.   

2. The “DMR Document Tweaks” screen will appear. Tick to select the most appropriate type of Tweak for the 

document from the list displayed.  

3. Use the free text box to provide as much information as possible. 

4. Once documentation is finished, click on Submit Referral button. 
 

This Quick Reference Guide will explain how to:  

• Submit a Tweak.  

• Track Tweaks you’ve submitted. 

 

 

 

 

 

Important 

Tweaks should not be used to amend documentation or form. If the text you wish to amend is an e-form: 

• Re-write the e-form completely. 

OR 

• Create a new e-form advising that there has been an amendment. Once the new e-form is available, you 

can submit a Tweak to delete the previous document. 

 

Handy Hint – Additional Information  

Providing additional information prevents delays in correcting the document.   
 

Tweak Type Selected Additional Information Required 

This document is assigned to the wrong patient Specify the URN for the correct patient 

This document is named incorrectly Specify the correct for name 

This document/e-Form is assigned to the incorrect episode Specify the correct episode 
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Tracking a Tweak You Have Submitted  
 

1. On the BOSSnet home page, click on Worklists. 

2. Select More Worklists. 

3. The “My WorkList” screen will appear. Tweaks you have submitted will be 

listed in the “DMR Document Tweaks Made” section. 

4. To see more information, click on the line. The DMR Document Tweaks 

Made screen will appear.  

5. The DMR Document Tweaks Made screen is split into 3 sections:  

• Pending Change Requests: Outlines all Tweaks you have submitted. 

• Actioned Requests: Shows Tweaks that have been corrected. 

• Requests Rejected: Displays Tweaks that have been rejected – the reason for the rejection will appear in 

the “Additional Info” section. 

▪ Reasons for rejection include more information is required, it has been passed on to another area to 

correct, and it is not relevant or cannot be corrected.   

 

 

 
Once all Tweaks have been corrected (acknowledged) the My Worklist summary page should display zero orders that 

haven’t been acknowledged.  
 

 
 
 
 
 
 
 
 

  

  

 

Important – Submitting a Tweak 

• In the event you need this functionality you will need to request this from the BOSSnet team.  

• Please contact service desk (servicedesk@wh.org.au(opens in a new tab) or 8345 6777) and ask that your 

request be addressed by the BOSSnet team. 

mailto:servicedesk@wh.org.au

