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Set Up a Referral OP Triage List by Service 
 

1. Open a PowerChart session 

 
 

2. Click on List Maintenance  

 
 

3. Click on  

 
4. Enter a name for your list  

 

 
5. Under Locations, always select All (No filters applied) to triage all sites (this is to ensure you 

are able to see all referrals for your service, even if the location was selected incorrectly) 

 
 
 
 

6. Under Services, check the box next to the service to triage 
 
 

 
 
 

 
 
 

7. Under Referring Status, select the check box next to Triage Required  
 
 

 
 

 

Access and Set Up – Referrals 

OP Triage List 

This Quick Reference Guide will explain how to:  

Set up a list to triage internal specialist clinic referrals 

 

 

 

Handy Hint 

Referrals OP Triage can be located in the following places:  

 On the navigational toolbar  

 

If it is not visible on the navigational toolbar,  

 Click on the drop down arrows in the navigational toolbar  
 

 Select View in the menu bar 
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8. Under Clinic, leave All selected 

 

 
 
 

 
9. Under Referral Type, select the relevant filters 

 

 
 

 
 

10.  Click  
 

11.  Then refresh page for list to load  
 

 

 

 
 

 

 
 
 

 
  

Handy Hint 

 If you triage across multiple services, you can select all of these under Services 

 You can create up to 10 different Triage lists 

Important  

 You must refresh            the page immediately after clicking OK so that the correct list loads 

 

Important  

 Select Internal if you do not want to see External Referrals in your Triage List  
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Set Up a Referral OP Triage List by Clinic  
 
Follow Steps 1 – 4 

 
5. Under Services, check All (No filters applied) 

 

 
 
 

 
 
 

6. Under Referring Status, select the check box next to Triage Required 
 
 

 
 

 

7. Under Clinic, select the check box next to the clinic to triage  
 
 

 
 
 

8. Under Referral Type, select the relevant filters, select Internal if you do not want to see 
External referrals in your triage list  
 

 
 
 

9. Click  
 

10.  Then refresh page for list to load   


