
About myBeepr

What is  myBeepr?

myBeepr is a clinical communication platform designed for all doctors, pharma-
cists, allied health, nurses, medical administrators, managers and executives.

Why myBeepr?

The healthcare industry lags most industries in respect to communication 
technology and is still reliant on legacy systems such as emails, desk phones, 
faxes/e-faxes, and LAN-paging systems. Inefficient communication is a leading 
cause of productivity loss and adverse patient outcomes.

As we know, many healthcare professionals use their personal smartphone 
devices to communicate at work, with the majority heavily reliant on WhatsApp. 
Whilst instant messaging platforms are useful for group collaboration, they are 
not appropriate for healthcare workers’ use and do not meet privacy standards to 
transmit patient information.

Unauthorised disclosure of patient information is a risk because mobile devices 
store data on the device itself, devices may not restrict user access to data and 
mobile devices are vulnerable to loss and theft because of their small size and 
portability. Clinical photos are stored on personal devices and not tagged with the 
appropriate four points of identification required by the Australian Privacy 
Principles (APP) guidelines.

What are the benefits?

The myBeepr app demonstrates numerous benefits, which includes:
• End-to-end encryption
• Compliance with Australian Privacy Principles (APP) guidelines 
• Reduced medico-legal risk 
• Improve collaboration, productivity and delivery of patient care

What are the features?

• Access live staff directory
• Access on-call staff
• Send secure messages to individuals and group chats 
• Share secure clinical photography with patient consent and include patient 

details such as name, DOB, MRN, gender and description
• Update your active status anytime so that your colleagues are aware of your 

availability

For more information, visit www.mybeepr.com
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