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Pharmacy- Unlocking Medication Profiles

There may be instances where a patient’s medication profile is locked and cannot be accessed i.e. a
clinician has left an order unsigned and pending (in the scratch pad) or if the profile is left open in
PharmNet.

Patient Profile Is Reserved - Testwhs, William_Medorder MR [ 23 |

Unable to secure the patient's medication profile.
Profile is currently locked by <user's name=

How do | unlock the patient’s profile?

CITRIX'

a
1. Go to the Citrix landing S M 5
screen and double-click to

Select view: ¥
open Pharmacy ,
Application folder
eHV-GL-PRDD4- HV-PRDD4-
Pharmacy PowerChart -
Application — festern Healt...
urce you need? Use Search to locate it foryou. %)
. . | » PharmApps
2. Double-click on Pharmacy Med Manager Retail S
Mame : Date modified Type
p Discern Analytics Admin 14/06/2012 4:44 PM  Shortc
oads @ Discern Analytics 14/06/2012 4:44 PM  Shortc
@ Pharmacy Batch Dispense 8/01/2007 1:06 PM Shortc
Pharmacy Batch Report 8/01/2007 1:06 PM Shorte
nents @ Pharmacy Med Manager Retail 8/01/2007 1:06 PM  Shortc
Pharmacy Med Manager 8/01,/2007 1:06 PM Shortc
3. Change the search filter to MRN _
(medical record number) Enter a Medical Record Mumber:
Marne -
Financial Murmber |
Medical Record Murmber
Prescription Murnber
Zocial Security Murmber
Tracking Murmber
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4, Selectthe correct encounter

‘& PharmNet: Retail Medication Manager
Task Edit View Options Help

ESES@IBmE & eFEl
B Selecta en

Ei

1 a bedical Record Mum| K Patient Search
1612181

UR Mo. / Medicare Number Name URMo  Sex DOB hage Addess Suburb Deceased  Medicare Number
% Testwhs, Wiliam_Medorder MR 1613161 M 15/08/1980 38%ears 160 GordonSt Footscray No cu

Last Mame:

First Wame:

DoB

-

Wisit No

Phang Nurber:

Facility Visit Type  Unit Roam  Cliical Unit Admit Date Disch Date VisitNo
) sunshine Outpatient SPOP zzwiblied Health - Other 2612218112500 28/12/201811:254M  ROP1726976
M Sunshine Inpatient S INVALID ADM  Hold  Anaesthesiaand Periop Med  21/12/201810:21 8W  22/12/2012 10:00A4M  IPE4770333
) Footscray Inpatiert FINVLIDADM  Hold  Anaesthesia and Periop Med  20/12/2018 11:454M  20/12/20181203PM  IPE4TE3963
M Foctscray Inpatient  FINVALIDAOM  Hold  Emergency 15A1/2018830AM  23/11/2018321 PM IPE4753265
) Footscray Dutpationt  FINVALID Outpatient Spesialty 21201810004 211/20131000AM  OPE10377468

5. Click on Break Lock

[ The patient Testwhs, William_hedorder MR iz
. currently lacked by another user. You will not be

B

allowed to modity or add to the patients profile.

Locked bu: UszerlD:

<user's names 12878451

Lock aguired: Time remaining:
|28I1 212018 ||17 16 \ |22-22 | @

Lock expiration

04/01/20149
Break Lack 'nquire Close

as—

6. EXIT Pharmacy Med Manager Retail to complete the break lock process
(NB: The patient profile remains locked if left open in this application)

Date: 14/04/2020 Page 3 of 3

v3.0 ’
Approved by: Jen Tiet X

Western Health

Reviewed by: Tania Dinh



