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EMR Quick Reference Guide 

Administration – Refer to BOS as Source-of-Truth for Infants under 24hrs old 
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3. 

Issue 
Infant age does not display correctly in EMR. The EMR will calculate from 00:01 on the day the infant was born. 
E.g. if the infant born at 15:00 at 16:00 the EMR will displays 14 hrs old, not 1 hr. iPM will record in days only.  
A change was requested to display DOB under 24hrs as 0 days. This change could only be configured in the 
Banner Bar: 

 
 
This has significant implications for safety and potential missed doses of important time critical meds such as 
Zuvidine for HIV prevention and Hep B Immunoglobulin for Hep B vertical transfer. 

 
Workaround 
 

 Refer to BOS as source-of-truth for baby age.  

 

EMR Display 
 

 Encounter Search Screen 

 Encounter search window displays in 
hours 
 Preview button, Person Tab displays in 

hours  
 
 
 

 Powerchart  

 
 

 

 Display in Patient information tab DOB 
displays in hours 

 
 
 

 
 

 Display in Power Chart organiser 

 Care Compass displays in hours 
 Clinical Leader Organiser displays in 
hours 
 
 
 

 

 

 
 


