
Top five tips for Onyx battery care
Below are our top five tips that will ensure you get the most out of the innovative 24/7 Onyx battery 
and charger system.

TIP #1. Always use fully charged batteries
This will give you the maximum working time on the Venus before needing to change batteries.

TIP #2. Replace batteries one at a time
If both batteries are removed at the same time, the Venus will lose all power and turn off. This could 
harm your precious medical data.  

TIP #3. Do not let the batteries be completely drained
This ensures the batteries stay in good health and extends overall battery life. When either light on the 
bottom of the Venus is purple, it’s time to change the battery.  If the purple light is flashing, this means 
the battery must be changed immediately, before continuing work.

TIP #4. Recharge batteries as soon as possible
Recharge your batteries as soon as possible after removing.  This will extend the life span and 
performance of the battery.

TIP #5. Use ‘hibernation’ mode on your device
Talk to your IT support team to set up a hibernation mode for the Venus. This greatly extends time 
between battery changes.  
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